FPCUG Notes for May 2018
Editor: Frank Fota (fotafm@gmail.com)

SCHEDULE OF EVENTS (7:00 PM -- Falmouth Fire House, Butler Road):
-- Tues, May 1: Technology Workshop (Josh Cockey)
-- Tues, May 8: BoD Meeting (Patty Davis, Presiding)
-- Thu, May 10: General Meeting. Recovery in Motion (RIM) Executive Director, Maryclaire
Osegueda, will talk about Peer Services as a means to recovery for those with mental health
conditions or substance use disorders. RIM is a peer run organization whose mission is to provide
free resources for and by individuals with mental health and/or substance use challenges who choose
to share in their mutual recovery and growth. RIM began as a grass roots movement in 2013 by
committed individuals who attended a local Wellness Recovery Action Plan (WRAP) seminar. Upon
completion of the course, the group decided to stay connected to assist each other in reaching their
wellness goals. At first, they met in each other’s homes and other community locations. Five years
later, RIM is the only peer run organization in the Fredericksburg, VA region. Annually RIM serves
more than two-hundred adults with classes, support groups and events designed to promote whole
health and wellness. These include, but are not limited to, WRAP, Coping with Trauma, Yoga,
Meditation and Art Journaling, and Financial Literacy. RIM requires no formal diagnosis or referral
and all services are free of charge. The public is invited and refreshments will be served.

-- Tues, May 15: Windows 10 Workshop (Ed Alexander)
-- Thu, May 17: Experimac Workshop - 1865-106 Carl D. Silver Parkway
-- Thu, May 24: Windows All Workshop (Jim Hopkins)

APRIL ANNUAL MEETING RECAP

Operations Director Bill Brooks, Virginia Community Food Connections (VCFC) explained how
farmers’ markets play a key role in fresh food access and affordability. VCFC helps SNAP (food
stamp) consumers increase their consumption of healthy, locally grown fruits and vegetables. The
goal is to improve nutrition, reduce food insecurity, and build income for family farms. VCFC is
working to grow a healthier community through a number of related programs that provide healthy
food incentives, distribute farm fresh produce, and connect community partners with similar goals.

FPCUG MEMBER DUES ARE OVERDUE
Dues cover the period from 1 April through 31 March. Please provide Rick Neil a check for $25 made
out to the FPCUG. Checks can be mailed to: FPCUG, P.O. Box 276, Fredericksburg, VA 22404.
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BIG CHANGES COMING TO GMAIL
Bob Rankin at AskBobRankin.com says, “Google's Gmail service is getting some major
updates that will begin rolling out over the coming weeks.” Gmail has approximately 1.2
billion users. Changes to the web based mail application affected all users and there is no
way to prevent them from continuing to use an old version. The interface is icon driven
and will offer default, comfortable, and compact layouts. Bob says that the interface will
be similar to the mobile interface, which can be described as, “lighter, cleaner, less
cluttered.” Beginning in June 2018, the ability to seach email offline will be standard in the
Chrome web browser. Google’s
mobile version of Gmail offers “Smart
Reply.” Smart reply uses message
content and artificial intelligence to
suggest quick responses to
messages (e.g., “That’s Great
News!”). This feature will also
become standard. Google will also
offer the ability to schedule email for
future delivery (i.e., snoozing) and a
time at which sent email will no
longer be accessible (i.e., expiring).
Expiring emails are secure. An
expiring email message will not be
available to recipients beyond a
certain date. Additionally, the
recipient of an expiring email will not
be able to print, forward, download or
use copy/paste on the message.

ROBOT ASSEMBLES IKEA FURNITURE
Niraj Chokshi at The New York Times describes this achievement as, “One of the Hardest
Human Tasks: Assembling Ikea Furniture.” While this description is perhaps demeaning
toward Ikea and/or humans, the feat remains incredible. Researchers in Singapore
created a robot that took just 20 minutes and 19 seconds to make and execute a plan to
assemble an Ikea chair. Researchers published their work in the journal Science
Robotics. “If you think about it, it requires perception, it requires you to plan a motion, it
requires control between the robot and the environment, it requires transporting an object
with two arms simultaneously,” said Dr. Quang-Cuong Pham, an assistant professor of
engineering at the university and one of the paper’s authors. “Because this task requires
so many interesting skills for robots, we felt that it could be a good project to push our
capabilities to the limit.” Soon robots will be performing many mundane or dangerous
human tasks. It is unlikely that those who intend to use them have considered the human
workers they will displace. See the video of the assembly here.
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Audit Claimed Facebook’s Privacy Practices OK ?
According to the Associated Press, “Facebook's privacy practices are audited every two
years, and the most recent audit found no problems — even though it covered the time
Facebook knew that data-mining firm Cambridge Analytica had improperly obtained
private data from millions of users.” PricewaterhouseCoopers LLP performed the audit
that is available on the Federal Trade Commission's website here. The 54-page audit is
heavily redacted, making it unclear whether Facebook informed PricewaterhouseCoopers
of the Cambridge Analytica data breach. Since PricewaterhouseCoopers found no
privacy practice issues when they audited Facebook, the reliability of such audits is
questionable. The Associated Press says, “In its 2011 complaint, the FTC said Facebook
told users that third-party apps they installed would have access to only as much
information as the apps needed to operate — but, the FTC said, the apps took far more.
The agency also alleged that personal information labeled as to be shared only with
friends had been shared with third-party apps when a friend installed the apps. The FTC
also accused Facebook of sharing personal information with advertisers.” Facebook was
forced to testify before congress because they apparently violated a 2011 consent decree
that bound them to a 20-year privacy commitment. During congressional testimony,
Facebook CEO Mark Zuckerberg said he could not remember whether the 2011
agreement carried a financial penalty. Evidently, it does (i.e., $41,484 per violation per
user per day). The Associated Press says, “To put that in context, Facebook could
theoretically owe about $8 billion for one single-day violation affecting all its U.S. users, or
about half the profit that the company booked for all of last year.”

TAKE A TOUR OF THE OFFICE GALLERIES
By Nancy DeMarte, 1st Vice President, Sarasota Technology User Group, Florida
November 2017 issue, Sarasota Monitor, www.thestug.org, ndemarte (at) verizon.net
Did you know that Microsoft Office 2016 contains dozens of galleries? The “Big 3” Office applications
- Word, Excel, or PowerPoint - have the most and are adding new ones all the time. What is a
gallery? In Office, it is a collection of formatting or content options you can use to enhance Office
documents, spreadsheets or presentations. When you see a tiny downward-pointing arrow beneath
an icon on the ribbon, you can guess that clicking it will reveal a gallery. Recently, I decided to revisit
some of the new and old galleries. It was a treat.
In Word, Excel, and PowerPoint, the Illustrations group on the Insert tab contains the most galleries. I
chose a few from this group as examples of how comprehensive they can be. Here are a few
galleries which appear in all the “Big 3” apps in Office 2016:
Online Pictures opens a searchable gallery of
photos located on the Internet. I was impressed with
the number, variety and quality of the photos. Other
positive features were the filters that can be applied
to get the exact picture you are looking for and the
assistance available for keeping you within the
copyright law. With the “Creative Commons only”
selected, which it is by default, you are relatively safe
to use the pictures for non-commercial purposes.
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An older gallery with new flexibility found on the Insert tab is Shapes. Any of these shapes can be
inserted into an Office file and customized by adding color, size, effects,
and more. For example, here is a basic shape and the same shape with
a reflection effect and an online photo filling it. The customizing
possibilities are not quite endless, but close to it.

Recommended charts, each chart type
with a mini-gallery arrow

The spreadsheet app Excel has a few newer galleries, too. The
Recommended Charts gallery analyzes your data table and shows
chart types that work best for displaying it. Notice the down arrows next
to the chart types in the screen shot. They take you to mini-galleries of
options for each type of chart.

PowerPoint, because it is used to create presentations and slide shows,
depends on capturing the viewer’s attention. It has some unique galleries.
Take the Transitions gallery, a small part of which is shown on the left. This
gallery is full of creative methods of moving from one slide to the next.
Slides can arrive in ways like fading in, wiping in from one side, or peeling
up from a corner. Another PowerPoint gallery much like Transitions is
Animations, which allows text and objects to move around on a slide in a
variety of ways.
If the targeted galleries don’t appeal to you, then try out the largest galleries of them all – the
Templates. When you open an Office application, these are the first thing that you see. In Word,
most of us just click on “Blank document” and begin typing. But there are hundreds of pre-formatted
types of documents waiting to be personalized by you. Begin by searching for the type of document
you need: letter, resumé, calendar, etc. Pick a category from the “Suggested searches” at the top of
the screen or type the exact type of document you want. Choose one and replace the text with your
own. Templates are life-savers if you have a rush job.
If you were wondering why Microsoft Office is the most popular office suite, consider the variety of
galleries which exist beneath the ribbon tools. Take a tour and find some new ideas.

AMAZON’S PROFITS SOARING
Writing for TechEye, Nick Farrell says, “Profit, which has traditionally been fleeting at a
company that focused on growth, was also ahead of expectations. Net income rose 41
percent to $724 million, or $1.48 per share, marking the eighth straight quarter that the
company posted a net profit. Analysts on average were expecting $1.12 per share.”
Amazon’s Prime shopping club fees, media streaming services, advertising revenue and
Amazon Web Services (AWS) resulted in a 23% rise in sales. Sales internationally are
not profitable (i.e., an operating loss of $481 million). Amazon is investing more overseas
to gain market share and losses are expected to increase in the short term.

FPCUG MEMBER SURVEY
Anne McGrath developed and distributed a survey endorsed by the FPCUG Board of Directors. The
survey asked members: what we were doing right, things we could do better, about our general
meeting location, workshop topics, general meeting topics, and the future of the FPCUG. All who
received the survey will receive results. Contact an FPCUG officer if you do not received them.
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VIDEO SURVEILLANCE HAS COME HOME AND IT’S NOT EXPENSIVE
By Frank Fota, FPCUG Notes Editor.
You have likely seen the commercials on TV for the Ring Video Doorbell or their Floodlight
Cam. I purchased both and I thought I would tell you about my experience with Ring and
other video surveillance cameras. Ring was recently acquired by Amazon.com. The
aquisition provided Amazon credibility in the home security market and increasing
dominance as a vendor of Internet-connected home devices. Like many Ring customers,
I really like it. The video doorbells run from $99 to $499 and the Floodlight Cams are
$249. Except for power, the cameras I purchased are wireless. When motion is detected
or the doorbell is pressed, I receive a message from Ring that provides the location of the
detection and a real-time view of the detection area (e.g., the front door, the back yard,
etc.). Detection events are stored as videos in the cloud and I can view them immediately
or later at my convenience. Links to these videos can be shared. I recently learned of
several nighttime visitors to include deer, a raccoon, and a neighborhood beagle dog.
During the day, I was informed of the arrival of packages, landscapers, family, various
birds (to include a hawk), multiple squirrels, cats, bees, and wasps. False alarms can be
reduced by carefully adjusting the detection zone size and sensitivity. The only annoying
false alarm I have received is the false detection of my irrigation system. This typically
occurs between 4-5 AM and the associated floodlight sometimes wakes me up.
Apparently, I need to reduce the sensitivity of my Floodlight Cam.  The doorbell and
cameras allow two-way communication with your visitor. If the visit is menacing, you can
sound a siren. Ring also offers two Protection Plans that provide extended storage of
videos and an extended warranty. Ring also works with several security services. There
are many competitors to Ring. I can only speak from experience about the cameras I use.
I did not purchase the ADT Pulse system but I have additional outdoor video cameras
installed by ADT. ADT Produces a great product and has a great reputation. However, a
Video Surveillance System from ADT can exceed $2,000. To the best of my knowledge,
Ring does not produce indoor cameras. I found one of their competitors produced a
cheaper solution for indoor monitoring. I have several indoor cameras in my home from
the company Wyze Labs). The Wyze Cams are small, high-definition (1080p), motion
activated, easy to set up, have two-way communication, and are inexpensive at $20 each.
Video is available via a phone app in real-time or via recordings stored in the cloud and on
an optional microSD card. Professional reviews of these and other video surveillance
systems are available on YouTube or via your favorite search engine. Customer reviews
are available at Amazon.com. Improved home security has never been easier or cheaper.
RING

ADT PULSE

WYZE

NOTE… the FPCUG does not endorse products or services of any kind .
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EVENTS IN COMPUTER HISTORY
(paraphrase and additions to the Iceni Technology Blog by Iceni Technology Contributor Rebecca
Coe and historical data from the websites http://www.computerhope.com/history/ and
http://www.historyorb.com/)

-- May 1 -The integrated circuit manufacturer AMD was founded by
Jerry Sanders and seven former employees of Fairchild
Semiconductor (1969).
-- May 1 -At approximately 4:00am, May 1, 1964, John Kemeny and
Thomas Kurtz ran the first program written in BASIC
(Beginner’s All-purpose Symbolic Instruction Code),
launching the Dartmouth Timesharing System (DTSS) at
Dartmouth College in Hanover, New Hampshire on a
General Electric 225 mainframe computer.
-- May 2 -Microsoft Introduced the 2-Button Mouse on May 2, 1983.
-- May 2 -Microsoft released the Microsoft Word word processor for personal computers
(1983). Price: $229
-- May 2 -Perhaps the fastest moving and most widespread computer
virus, “The Love Letter” infected 2.5 to 3 million of the
approximately 55 million computers it encountered (May 2,
2000). The virus was spread worldwide via electronic mail.
Lost income from system downtime was estimated to have
cost $8.7 billion.
-- May 3 -Garry Kasparov beat IBM’s Deep Blue in the first of
six matches in what many consider the ultimate test
of artificial intelligence. Kasparov eventually lost the
match along with the $1.1 million purse to the IBM
supercomputer, which he had previously claimed
could never surpass a human’s ability to play chess.
The RS/6000 SP parallel processing computer could
analyze 200 million chess positions per second.
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-- May 5 -English electrical engineer G. W. A. Dummer, predicted the fabrication of all electronic
components of a circuit or system in a single block of semiconductor material (May 5,
1952). Several special-function devices were developed at Bell Labs and RCA before
Jack Kilby at TI demonstrated a general-purpose concept "integrated circuit" in 1958.
-- May 5 -WordPerfect shipped WordPerfect 5.0 for the PC
(1988). Price: $500
-- May 6 --

The EDSAC (Electronic Delay Storage Automatic Calculator) ran
and completed its first calculation at the University of Cambridge
Mathematical Laboratory, England on May 6, 1949. The EDSAC
calculated a table of squares and a list of prime numbers.
-- May 7 -Japanese multinational conglomerate Sony was founded by Akio
Morita and Masaru Ibuka, in bomb damaged Tokyo (1946).
-- May 8 -The New York Times announced on May 8, 1995 that it would join eight
other newspaper publishers in the New Century Network, with the goal
of linking local online news services into a national network on the World
Wide Web. The popularity of online news has grown along with the Web itself.
-- May 10 -Gordon Teal of Texas Instruments, Inc. refined methods to cheaply
produce a silicon-based junction transistor that would replace vacuum
tubes in computers and other electronic devices.
-- May 11 -Jay Forrester patented computer core memory (1951).
-- May 11 -"VisiCalc" was demonstrated to the public (1979) by Harvard
MBA candidate Daniel Bricklin and programmer Robert
Frankston. The VisiCalc program transformed the Apple II
into a business machine. VisiCalc (for visible calculator)
automated the recalculation of spreadsheets. More than
100,000 copies were sold in the first year.
7

-- May 12 -Konrad Zuse completed his Z3 computer on May 12, 1941.
The Z3 was the first program-controlled electromechanical
digital computer. It followed in the footsteps of the Z1 - the
world’s first binary digital computer - which Zuse developed in
1938. Much of Zuse’s work was destroyed in World War II,
although the Z4, his most sophisticated creation, survives.

-- May 13 -Len Shustek and Harry Saal founded Network General
Corporation on May 13, 1986. Network General Corp. was a
major provider of management solutions for computer networks
until its merger with McAfee Associates in 1997 to form Network Associates.
Headquartered in Menlo Park, California, the company's first product was "The Sniffer," a
diagnostic tool for analyzing communications protocol problems in Local Area Networks.
-- May 14 -Texas Instruments announced an advanced microprocessor that would
compete with Intel's 486 chip (1992). Also called the 486, the chip was
designed by the Texas company Cyrix Corp. Texas Instruments' move was not
successful in weakening Intel's dominance of the microprocessor industry.
-- May 14 -The second ever web browser, LMB
(Line Mode Browser), was released
(1991). Developed by W3C/CERN,
the LMB worked with several different
operating systems and computer
terminals. Also known as just the
www browser, the LMB was limited to
rendering text and numbers and had
problems with elements such as
collapsing whitespace, frames and tables.
-- May 17 -Greek archaeologist Valerios Stais discovered the Antikythera mechanism
(replica and link right), an ancient mechanical analog computer (1902).
-- May 18 -The US Department of Justice and twenty US states filed suit against Microsoft Corp.
(1998). Bundling Internet Explorer with the operating systems it sold gave Microsoft an
unfair advantage over its competitors (e.g., Netscape Navigator and Opera).
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-- May 21 -IBM announced its first electronic computer, the Model 701
(1952). The announcement signaled that IBM was transitioning
from a punch card supply and equipment company and entering
the computer business.
-- May 22 -The popular arcade game, Pac-Man, was released in Japan. As long
as one life remained, Pac-Man could be played through level 255.
The game has a bug with the subroutine that draws the fruit on the
screen and corrupts at level 256. The enemies in Pac-Man actually
have characters and nicknames:
o Red enemy – Shadow/”Blinky”
o Pink enemy – Speedy/”Pinky”
o Blue enemy – Bashful/”Inky”
o Orange enemy – Pokey/“Clyde”
-- May 22 -The presentation program Microsoft PowerPoint was officially launched as part
of the Microsoft Office suite on May 22, 1990.
-- May 22 -Microsoft released the first successful version of Windows, Windows 3.0
(1990). The OS couldn’t run in full color on 8086 machines as the EGA and
VGA color drivers required a 286 card, something the 8086s didn’t have. Windows 3.0
had 3 different memory modes: Real Mode, Standard Mode and 386 Enhanced Mode.
-- May 22 -Robert Metcalfe, a researcher at the Xerox Palo Alto, CA Research Center,
proposed an "Ethernet," a means of connecting computers together (1973).
Metcalfe described the document, typed out on an IBM Selectric typewriter,
as follows: "Ether Acquisition" ... heavy with handwritten annotations -- one
of which was "ETHER!" -- and with hand-drawn diagrams -- one of which showed
`boosters' interconnecting branched cable, telephone, and radio ethers in what we now
call an internet.... If Ethernet was invented in any one memo, by any one person, or on
any one day, this was it."
-- May 24 -Wes Clark began work on a biomedical research Laboratory
Instrument Computer (LINC), at MIT's Lincoln Laboratory (1961). His
goal was to create a computer that was: easy to program/maintain,
could be communicated with while it operated, and could process
biotechnical signals directly. Building on previous experience (e.g., the
Whirlwind, TX-0, etc.), Clark created one of the earliest examples of a
"user friendly" machine -- setting the standard for personal computer design.
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-- May 25-27 -The first ever World Wide Web Conference (WWW1) was held in
Geneva, Switzerland (1994). 380 participants discussed
standardization and the impact of the internet on present day
technologies, modern society and culture.
-- May 27 –
Wang Laboratories introduced the Wang Professional Computer, featuring
Intel 16-bit processors (1982). Prices: $2700-9000.

-- May 27 –
Microsoft released Windows 2.1x, the first version that required
a hard disk drive (1988). Windows 2.1x was released less than
a year after Windows 2.0 to take advantage of new features of
both Intel 80286 and 80386 processors). The two versions
were initially marketed as Windows/286 and Windows/386.
Windows/386 protected mode kernel provided system access to
enhanced features (e.g., virtual memory and paging).
-- May 28 -A committee formed to develop COBOL, or the Common Business
Oriented Language (1959). The group of researchers, drawn from
several computer manufacturers and the Pentagon, designed a program
for business use to be readable and compatible with as many machines
as possible. Programmer Howard Bromberg feared the language had
no future. However, COBOL is still in use in business today.
-- May 29 -The Eastman Kodak Co. introduced an electronic publishing
system called Ektaprint Electronic Publishing System on May 29,
1985. Ektaprint was designed to edit, print, and update text and
graphics for publications. The $50,000 system included parts
designed by Sun Microsystems Inc., Canon Inc., and Interleaf Inc.

-- May 30 -AT&T held a meeting to announce a video phone system that
allowed personal computers to make and receive video phone
calls over standard telephone lines (1996). In years of efforts by
AT&T and others to find success in the technology, the AT&T
system utilized Intel's Pentium processors and compression
software to allow both video and audio information to share a
phone line rather than a high-capacity ISDN, T-1, or T-3 line.
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Who's Who in the FPCUG
Officers
Office

President
1st Vice President
2nd Vice President
Secretary
Treasurer

Name

Email Address

Patrice Davis
Roger Schirmer
Ed Alexander
Frank Fota
Rick Neil

president@fpcug.org
vp1@fpcug.org
vp2@fpcug.org
secretary@fpcug.org
treasurer@fpcug.org

Directors and Trustees
Office

Name

Email Address

Directors

Josh Cockey

directors@fpcug.org

Trustees

Cliff Dalseide
Robert Monroe
Johnny Creech

trustees_@fpcug.org

Kay Pollock
Bill Williams
"Agent of Record"
Chairmen & Representatives
Office

Name

Email Address

APCUG Representative
Newsletter Editor

Frank Fota
Frank Fota

apcug_rep@fpcug.org
newsletter@fpcug.org

Webmaster

Josh Cockey

webmaster@fpcug.org

Special Interest Workshop Leaders
Office

Name

Email Address

Technology

Josh Cockey

technology_sig_leader@fpcug.org

Windows

Jim Hopkins

windows_sig_leader@fpcug.org

Windows 10

Ed Alexander

windows10_sig_leader@fpcug.org

11

